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Welcome & Overview 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Ashley Heineman (RrSG Chair) & Sam Demetriou (RySG Chair)  
Nico Caballero (GAC Chair) 
 







Registrar Overview 
What is a Registrar? 
 
● Contracted with ICANN to manage domains on behalf of customers 
● May choose to offer (or not offer ) any gTLD 
● Enforces Consensus Policies and accountable to ICANN Compliance  
 
Registrars can operate differently from one another 
 
● Retail - servers customers directly 
● Wholesale - serves resellers (retailers), who have their own customers 
● Corporate - focuses on corporate/enterprise customers, including brand 

protection 
● Aftermarket - geared towards domain marketplace 



DNS Abuse: What Comes 
After the Amendments? 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Chris Disspain (RySG Negotiation Lead) & Owen Smigelski (RrSG Negotiation Lead) 
 



DNS Abuse - What Comes Next? 
● DNS Abuse amendments effective 5 April 2024 

○ Meaningful baseline obligations for registrars and registries to take reasonable and 
appropriate action to disrupt and/or mitigate DNS Abuse and that allow ICANN 
Compliance to enforce these obligations  

○ Focused on DNS Abuse: malware, botnets, phishing, pharming, and spam (when 
spam serves as a delivery mechanism for the other forms of DNS Abuse) 

○ Allow registrars to require webforms for abuse reports, to ensure reports include 
actionable evidence (contrast with current “anything goes” email reports) 

 

 Big Question: how will the amendments impact overall DNS Abuse? 

 

 



DNS Abuse - What Comes Next? 
● Data needed for next steps 

○ ICANN Domain Metrica (fka DAAR) 
○ ICANN Contractual Compliance 
○ DNSAI Compass 
○ CPH would like your feedback! 

 

● Supportive of GNSO policy efforts 
○ Focused/narrowly targeted 
○ Reconcile speed with need for Issues Report 
○ Focus on abusive activity rather than red herrings or content issues 
○ Bad guys are listening 

 



Registration Data Request 
Service (RDRS) 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Sarah Wyld, Tucows 
 



Registration Data Request Service 
● RDRS pilot will run for 2 years maximum 

○ Gathering registration data disclosure request volumes 
○ Help inform the Board's decision about building an SSAD 

● Two monthly reports published (Jan, Feb)  
○ 75 registrars, 2332 requestors  
○ 510 requests submitted, 8 marked as ‘expedited’ 
○ 17% approved, 74% denied 

● Standing Committee's task is to review the monthly data, consider improvements & 
lessons learned  

● Areas for improvement: 
○ Registrars are asking for: ‘pending input’ status; easy export; view all requests with 

date & IANA ID, ability to adjust request category; complete request info. 
○ Requestors are asking for: Ability to request ccTLDs; ability to request 

Privacy/Proxy data reveal; ability to get data confidentially (without notifying the 
domain owner)  

https://www.icann.org/en/system/files/files/rdrs-usage-metrics-17jan24-en.pdf
https://www.icann.org/en/system/files/files/rdrs-usage-metrics-16feb24-en.pdf
https://community.icann.org/display/EOTSFGRD/RDRS+Standing+Committee


Statement of Interest (SOI) 
Transparency 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Ashley Heineman (RrSG Chair) & Sam Demetriou (RySG Chair) 
Nico Caballero (GAC Chair) 
 



Wrap Up & Open Questions 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Ashley Heineman (RrSG Chair) & Sam Demetriou (RySG Chair) 
Nico Caballero (GAC Chair) 
 



Thanks! 
Do you have any questions?  


